
HOW TO LAND THE JOB
Andrew Schrage, co-founder of MoneyCrashers.com, gives sound advice 
on how to speak volumes during your next child life interview.

When is it appropriate 
to negotiate salary? 
Are there times when 
it’s best not to?

Many people shy 
away from negotiating 
a salary due to fear or 
not knowing the best 
negotiation techniques. 
They worry that if they 
lobby too hard for a 
more desirable figure, 
the original offer may be 
rescinded.

These are valid con-
cerns to have; however, 
you can overcome such 
worries by being prop-
erly prepared. Research 
your position’s aver-
age salary at a site like 
Salary.com - by doing 
so you can ask for a 
fair, competitive offer 
without pricing yourself 
out of an opportunity. 
You should also research 
the best methods and 
techniques to negoti-
ate a salary. There are, 
however, two situations 
in which I would not 
recommend negotiating. 
First, if you’re happy 
with the first offer you 
receive, take it and move 
on - there is no sense in 
introducing any poten-
tial turmoil. Second, if 
you have no valid argu-
ments to justify a raise, 
then take whatever is 
offered. If, for instance, 
you’ve had a less-than-
stellar quarter or year, 
continue to work hard 
to position yourself for a 
future raise.

Child life specialists 
often have to move out 
of state for a position. 
Hospital budgets are 
limited, but some 
have wondered if they 
should ask for a relo-
cation fee. What would 
this fee look like and 
is it reasonable to ask 
for?

The best way to ap-
proach the topic is to 
simply ask if relocation 
assistance is avail-
able. This is never an 
unreasonable question. 
But before you ask 
formulate an estimation 
of how much money you 
will need. Typical relo-
cation assistance pack-
ages cover some or all 
of the costs associated 
with the actual move, as 
well as temporary lodg-
ing costs and assistance 
with selling your home, 
if needed. However, ev-
ery situation is unique, 
and you should ask for 
help specific to your 
needs. A conservative 
estimate of how much to 
request is $5,000.

Child life is an ex-
tremely competitive 
field to get into, as 
positions themselves 
are limited. What is 
the best way to create 
an edge in an inter-
view? Are there words, 
phrases, or angles to 
work to make you a 
more attractive candi-
date?

If you are a candidate 
for a career in child 
life, you should first 
search job boards before 
interviewing to learn 
some of the common 
keywords and phrases 
used by industry profes-
sionals. Then, research 
the specific hospital you 
are applying to for any 
other bits of information 
that may prove helpful 
in an interview - this 
includes company his-
tory and growth plans. 
Making mention of this 
information during the 
interview shows the in-
terviewer that you have 
a true desire to attain 
the position.

Next, highlight the key 
portions of your work 
history or educational 
achievements that best 
exemplify why you are 
the right person for 
the job. Throughout 
the interview, be sure 
to speak and behave 
in a confident manner 
without coming off as 
arrogant. This is a tough 
balance to maintain, but 
it can be done.

While displaying solid 
interviewing skills is 
helpful, certification 
can also help. Accord-
ing to a study by the 
Mayo School of Health 
Sciences, Certified Child 
Life Specialists earned 
roughly $5,000 more 
per year than those 
without such certifica-
tion.

Since many positions 
are out of state, should 
an applicant fly out for 
an initial interview, 
or agree to a phone 
interview first? 

Although the employer 
typically determines 
this necessity, if you are 
given to option to fly out 
for an interview, your 
decision simply depends 
upon how badly you 
want the position. 
Traveling by plane for 
an in-person interview 
is a great way to display 
your desire to land a 
job. Otherwise, a phone 
interview is a fine way 
to start your correspon-
dence with a potential 
employer. 

Improving your phone 
interviewing skills is 
not that difficult. Make 
sure that the time of the 
interview is convenient 
for you, and eliminate 
all other potential 
distractions or interrup-
tions. Place your résumé  
clearly in front of you, 
and have a separate 
sheet of paper ready 
for note taking. Using a 
land-line is recommend-
ed to eliminate recep-
tion or signal issues.

During the interview, 
speak calmly, clearly, 
and slowly. If you need 
a moment or two to 
answer a question, don’t 
be nervous, as this is 
perfectly acceptable. In 
fact, it displays to the 
interviewer that your

answers are genuine and thoughtful.
If you’re nervous about an upcoming 

phone interview, practice! You should be 
able to predict at least a few of the ques-
tions that may be asked, so create a list of 
questions and give it to a friend or family 
member to perform a mock interview. You 
can even tape record it and analyze your 
answers to search for ways to improve.

Sometimes applicants are competing 
against personal that already work at a 
hospital and want to move latterly. How 
can a fresh face compete with someone 
the hospital already knows?

Determine the unique job skills, ex-
periences, or talents you can offer, and 
highlight those. Research the position and 
company in detail, and incorporate your 
findings in your interview. Also, be sure to 
ask lots of questions. Current staff mem-
bers probably will not take these steps, 
and you can stand out from the competi-
tion by doing so.

What are some basic dos and don’ts of 
a solo/group interview? 

There are plenty of dos and don’ts for 
both solo and group interviews. Always 
show up on time (ideally about 10 min-
utes early), give a firm handshake, dress 
professionally, and ask questions at the 
end. Be confident and smile throughout 
the interview. Never sugarcoat prob-
lem areas in your résumé . Instead, you 
should bluntly address them and speak 
confidently about areas in which you can 
improve. Also, never speak badly about 
previous employers, turn your cell phone 
off, and do not act desperate for work.

Group interviews function a bit differ-
ently. In some cases, you may be asked 
to provide a short bio of yourself. Focus 
on your unique skills or work history 
that can set you apart from everyone 
else. When you get the chance to talk, 
speak clearly and confidently. If you have 
the opportunity, get to know the other 
candidates before the interview starts; the 
interviewer may be watching, and this is a 
good way to highlight your self-confidence 
and communication skills. Listen when 
the other candidates are speaking, and 
comment positively where appropriate. 
Lastly, be sure to thank and say goodbye 
to the interviewer at the end.

If a CCLS currently works in a unit that 
doesn’t quite suit them, is there a way 
to bring up a transfer?

Respectfully ask your supervisor about 
it - say that while you enjoy your work, 
you feel that your skills are not being fully 
utilized. Before you have the conversa-
tion, try to find out if there are openings 
in the unit you wish to transfer to, and use 
that information in the discussion. If your 
request is denied, don’t show frustration. 
Instead, ask that your request be kept on 
file, and follow up again in a few months.
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